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ﺳﻼﻣﺖ  ﺑﻴﻤﻪ ﻫﺎي ﭘﺎﻳﻪ ﺳﻼﻣﺖ از ﻃﺮﻳﻖ ورود ﻣﻨﺎﺳﺐ ﺧﺪﻣﺎت ﺑﻪ ﺑﺴﺘﻪ ﺧﺪﻣﺘﻲ ﺧﻮد ﻧﻘﺶ ﻣﻬﻤﻲ در ارﺗﻘﺎ و ﻫﺪف:ﻣﻘﺪﻣﻪ 
 در ﻣﻮﺟﻮد ﻛﻨﻨﺪ. ﺗﺮﻛﻴﺐ اﻳﻦ ﺑﺴﺘﻪ ﻣﻲ ﺑﺎﻳﺪ اوﻟﻮﻳﺖ دارﺗﺮﻳﻦ ﺧﺪﻣﺎت را ﺷﺎﻣﻞ ﺷﻮد. ﻣﺘﺎﺳﻔﺎﻧﻪ اﺻﻞ ﻣﻬﻢ دﻳﺪﮔﺎه ﺟﺎﻣﻌﻪ اﻳﻔﺎ ﻣﻲ
ﻋﻠﻴﺮﻏﻢ ﺗﻼﺷﻬﺎي زﻳﺎدي ﻛﻪ در  در اﻳﺮانﭘﻴﺸﮕﻴﺮي.  ﻧﻪ اﺳﺖ ﻏﺮاﻣﺖ ﺟﺒﺮان ﻧﮕﺎه ﺳﻼﻣﺖ ﺑﺨﺶ ﻣﺎ در ﻛﺸﻮر ﺑﻴﻤﻪ ﺻﻨﻌﺖ
زﻣﻴﻨﻪ ﭘﻮﺷﺶ ﻣﺪاﺧﻼت ﭘﻴﺸﮕﻴﺮي ﺻﻮرت ﮔﺮﻓﺘﻪ، روﻳﻪ ﻣﺸﺨﺺ و ﺳﺎزﻣﺎن ﻳﺎﻓﺘﻪ اي ﺑﺮاي ﭘﻮﺷﺶ اﻳﻦ ﺧﺪﻣﺎت ﻣﺸﺨﺺ ﻧﺸﺪه 
اﻳﺮان و اراﺋﻪ راﻫﻜﺎر ﺻﻮرت ﮔﺮﻓﺘﻪ ﺳﻼﻣﺖ ﭘﺎﻳﻪ ﺑﻴﻤﻪ ﻫﺎي ﭘﻴﺸﮕﻴﺮي در  ﺟﺎﻳﮕﺎه ﺧﺪﻣﺎت اﺳﺖ ﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ ﺑﺎ ﻫﺪف ﺗﻌﻴﻴﻦ
 اﺳﺖ.
 در ﭘﮋوﻫﺸﮕﺮ. ﺑﺮاي دﺳﺘﻴﺎﺑﻲ ﺑﻪ ﻫﺪف ﭘﮋوﻫﺶ ﻣﻲ ﺑﺎﺷﺪﻧﻮع ﻛﻴﻔﻲ ﭘﺪﻳﺪارﺷﻨﺎﺳﻲ از  ﻳﻚ ﭘﮋوﻫﺶﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ  وش ﻛﺎر:ر
ﻣﺼﺎﺣﺒﻪ ﻧﻴﻤﻪ  42ﻣﺼﺎﺣﺒﻪ ﻋﻤﻴﻖ و  5در ﮔﺎم ﺑﻌﺪ ﺗﻌﺪاد  .ﭘﺮداﺧﺖ ﻣﻄﺎﻟﻌﺎت ﺟﺎﻣﻊ و يا ﻛﺘﺎﺑﺨﺎﻧﻪ ﻣﺮور اﻧﺠﺎم ﺑﻪ اول ﻣﺮﺣﻠﻪ
ﻣﻮزش ﭘﺰﺷﻜﻲ، ﺳﺎزﻣﺎن ﻫﺎي ﺑﻴﻤﻪ ﮔﺮ و اﺳﺎﺗﻴﺪ داﻧﺸﮕﺎﻫﻲ اﻧﺠﺎم ﺳﺎﺧﺘﺎرﻣﻨﺪ ﺑﺎ واﺣﺪﻫﺎي ﻣﺨﺘﻠﻒ وزارت ﺑﻬﺪاﺷﺖ، درﻣﺎن و آ
ﺑﻪ ﻣﻨﻈﻮر داﺷﺘﻦ رواﻳﻲ و ﭘﺎﻳﺎﻳﻲ ﻻزم از ﭼﻬﺎر ﮔﺮﻓﺖ. از روش ﺗﺤﻠﻴﻞ ﭼﺎرﭼﻮﺑﻲ ﺑﻪ ﻣﻨﻈﻮر ﺗﺤﻠﻴﻞ اﻃﻼﻋﺎت اﺳﺘﻔﺎده ﺷﺪ و 
  و ﻗﺎﺑﻞ ﺗﺎﻳﻴﺪ ﺑﻮدن اﺳﺘﻔﺎده ﮔﺮدﻳﺪ. 3، ﻗﺎﺑﻠﻴﺖ اﻃﻤﻴﻨﺎن2، ﻗﺎﺑﻞ اﻧﺘﻘﺎل ﺑﻮدن1وﻳﮋﮔﻲ ﻗﺎﺑﻞ اﻋﺘﺒﺎر ﺑﻮدن
ﭘﻴﺸﮕﻴﺮاﻧﻪ در ﺑﺴﺘﻪ ﻫﺎي ﺧﺪﻣﺎت ﺑﻴﻤﻪ ﭘﺎﻳﻪ ﺳﻼﻣﺖ اﻳﺮان، ﻧﺤﻮه ورود وﺿﻌﻴﺖ ﻣﻮﺟﻮد و ﺟﺎﻳﮕﺎه اراﺋﻪ ﺧﺪﻣﺎت ﻳﺎﻓﺘﻪ ﻫﺎ  ﺎﻳﺞ:ﻧﺘ
ﺧﺪﻣﺎت ﭘﻴﺸﮕﻴﺮي ﺑﻪ ﺑﺴﺘﻪ ﻫﺎي ﺑﻴﻤﻪ و ﺗﺎﻣﻴﻦ ﻣﺎﻟﻲ آن ﻫﺎ، ﻣﺘﻮﻟﻲ ﺳﻴﺎﺳﺖ ﮔﺬاري در ﻣﻮرد ﺗﺎﻣﻴﻦ ﭘﻮﺷﺶ ﺑﻴﻤﻪ اي ﺑﺮاي 
ﭘﻴﺸﮕﻴﺮي، ﻣﻮاﻧﻊ اراﻳﻪ ﺧﺪﻣﺎت ﭘﻴﺸﮕﻴﺮاﻧﻪ ﺗﻮﺳﻂ ﺑﻴﻤﻪ  ﺧﺪﻣﺎت اراﺋﻪ ﺑﻪ ﭘﺎﻳﻪ ﺳﻼﻣﺖ ﻫﺎي ﺑﻴﻤﻪ ورود اﻟﺰاﻣﺎت ،ﺧﺪﻣﺎت ﭘﻴﺸﮕﻴﺮي
  ﻫﺎي ﭘﺎﻳﻪ ﺳﻼﻣﺖ در اﻳﺮان و راﻫﻜﺎرﻫﺎي ﺑﻬﺒﻮد وﺿﻌﻴﺖ اراﻳﻪ ﺧﺪﻣﺎت ﭘﻴﺸﮕﻴﺮاﻧﻪ در اﻳﺮان را ﻧﺸﺎن دادﻧﺪ.
ﺪي ﺧﺪﻣﺎت ﭘﻴﺸﮕﻴﺮي ﺑﺎﻳﺪ ﺑﻪ ﻃﻮر واﺿﺢ و اوﻟﻮﻳﺖ ﺑﻨ ﺑﺮاي ورود ﺑﻴﻤﻪ ﻫﺎي ﭘﺎﻳﻪ ﺳﻼﻣﺖ ﺑﻪ اراﻳﻪ ﺑﺤﺚ و ﻧﺘﻴﺠﻪ ﮔﻴﺮي:
ﺷﺪه ﺗﻌﺪاد و ﻧﻮع ﺧﺪﻣﺎﺗﻲ ﻛﻪ ﻣﻲ ﺑﺎﻳﺴﺖ ﺗﺤﺖ ﭘﻮﺷﺶ ﻗﺮار ﮔﻴﺮﻧﺪ ﻣﺸﺨﺺ ﺷﻮد. ﺑﺎﻳﺪ ﻣﺸﻜﻼﺗﻲ ﻛﻪ ﻫﻢ اﻛﻨﻮن ﺻﻨﻌﺖ ﺑﻴﻤﻪ 
ﻛﺸﻮر ﺑﺎ آن دﺳﺖ ﺑﻪ ﮔﺮﻳﺒﺎن اﺳﺖ از ﻗﺒﻴﻞ ﻧﺎﭘﺎﻳﺪاري ﻣﻨﺎﺑﻊ رﻓﻊ ﮔﺮدد، اﻳﻦ ﻣﻬﻢ ﻧﻴﺎزﻣﻨﺪ ﭘﺎﻳﺪاري ﻗﻮاﻧﻴﻦ و ﺗﻮﻟﻴﺖ ﻳﻜﭙﺎرﭼﻪ و 
  ﻗﻮي اﺳﺖ.





Survey of the Status of Prevention Services in Iran's Basic Health Insurance and Providing 
Solution   
Abstract  
Introduction: Insurances, through the proper entry of services to their service package, play an 
important role in promoting community health. In Iran, in spite of many attempts to cover 
preventive interventions, there is no clear and organized procedure to cover these services by 
insurers. This study aimed to determine the status of prevention services in Iran's health 
insurance and provide a solution. 
Method: This study is a qualitative phenomenological research. At first, to get the study targets, 
a comprehensive review was done. After that, 5 deep interview and 24 semi-structured 
interviews were conducted with members affiliated by different departments of Ministry of 
health, Insurance organizations and faculty members. The framework analysis method was used 
to analyze the information. To prove the validity and reliability, four attributes of Credibility, 
Transferability, Dependability and confirmability were used. 
 
Findings: The study results in the status and the place of provision of preventive services in the 
health insurance package of Iran, the way in which prevention services are provided to insurance 
packages and their financing, the policymakers in charge of providing insurance coverage for 
prevention services, the requirements for entering health insurance to provide Preventive 
services, barriers to the provision of preventive services by health insurance in Iran, and finally 
the strategies to improve the provision of preventive services in Iran. 
Conclusion: To enter health insurance for the provision of prevention services, the number and 
type of services to be covered should be clearly determined. The problems facing the country's 
insurance industry today, such as the unsustainability of resources, need to be addressed, which 
requires robust laws and strong and integrated stewardship. 
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